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We are unfortunately unable to add anyone else to our waiting list for an assessment or  
advice as we are now fully booked until the end of the year. If you are already on our waiting 
list then please be assured an appointment has been allocated for you and you will be  
contacted in due course. 

We are a small charity and all visits to the centre do need to be booked in advance.  

Due to a planned change to our service in the new year we are currently unable to say when 
our waiting list will be open again, but our social media and website will be updated as soon as 
we have more information.  

If you need an OT assessment or have concerns about the safety or wellbeing of a person 
then please contact Adult Social Care on:  

Wiltshire Council - 0300 456 0111   
BaNES Council - 01225 396000  

You can visit the “Useful Information” page on our website to find a list of mobility retailers 
who can help you with purchasing and hiring equipment, as well as a list of second hand items 
for sale, and other useful organisations to contact. You can also ask us to send you a copy of 
any of our Wisebuy leaflets, to help make sure you have taken everything into consideration 
before making a purchase from a shop. These are not designed to replace an OT assessment, 
but to act as a guide when liaising with retailers or reps.  

If you have an enquiry about any of the other services we offer, e.g. training room hire, or  
information requests (rather than advice), then please do contact us as normal on 01380 
871007 or welcome.ilc.semington@googlemail.com and our Centre Manager or OT Assistant 
will be happy to help.  

Thank you for your understanding, and we look forward to opening our doors again soon.  


